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09:00AM - 9:50AM  Welcome and Remarks

Allison Sesso, Executive Director

Dr. Herminia Palacio, New York City Deputy Mayor for Health and Human
Services; introduced by Allison Sesso

Focus: Perspectives on the City’s state of preparedness and ways in which
City government and the human services sector should cooperate before and
following disasters.

09:50AM - 10:00AM Break

10:00AM - 11:00AM Breakout 1

FAITH

Will focus on the roles of faith-based and religiously affiliated organizations before and after
disasters, the ways on which they should be supported, and strategies for ensuring that places of
worship and modest-sized community-based faith groups are connected to larger institutions and
integrated into coordinated efforts.

Moderator: Peter Gudaitis, Executive Vice President and Chief Response Officer, New York
Disaster Interfaith Services

Lena Alhusseini, Executive Director, Arab American Family Support Center

Cecilia Aranzamendez, Executive Director for Community Services, Lutheran Social Services
of New York

Karim Camara, Executive Director, Governor’s Office of Faith Based Community Development
Services

Louisa Chafee, Senior Vice President of External Relations and Public Policy, UJA-Federation
of New York

Jennifer Jones Austin, Chief Executive Officer and Executive Director, FPWA

DAY ONE

Will focus on the operations likely to be needed immediately in response to disasters to support
people affected and the strategies designed to facilitate fast activation and excellent
communication and coordination.

Moderator: Josh Lockwood, Chief Executive Officer, American Red Cross of Greater New York
Julie Blanciak, Individual Assistance Branch Chief, FEMA Region 2 NY/NJ

David Garza, Executive Director, Henry Street Settlement

Theo Oshiro, Deputy Director, Make The Road New York

Megan Pribram, Assistant Commissioner, Planning and Preparedness, New York City
Emergency Management

David Sorkin, Executive Director, Jewish Community Center of Staten Island




11:10AM - 12:10PM Breakout 2

LONG TERM RECOVERY

Will focus on when and how the “response” phase segues to the “recovery” phase and the
structures and resources that are necessary to sustain human services to those affected for as long
as necessary.

Moderator: Jack Krauskopf, Distinguished Lecturer and Director, Center for Nonprofit
Strategy and Management, Baruch School of Public and International Affairs

Steven Banks, Commissioner, New York City Human Resources Administration/Department
of Social Services

Lisa Bova-Hiatt, Executive Director, Governor’s Office of Storm Recovery

Diana Lopez, Recovery Coordinator and Regional Manager, Emergency Services, The
Salvation Army of Greater New York

Helene Lauffer, Associate Director, Catholic Charities Community Services , Archdiocese of
New York

VULNERABLE POPULATIONS

Will focus on populations - such as seniors, immigrants, the disabled and the home-bound - likely
to be in need of intensive support following a disaster and broad policies and customized inter-
sector strategies designed to ensure assistance is extended to them rapidly and effectively.

Moderator: Sheena Wright, Chief Executive Officer, United Way of New York City

Steven Choi, Executive Director, New York Immigration Coalition

Paul Feuerstein, Executive Director, Barrier Free Living

Kate McKenzie, Director, Policy and Community Partnerships, City Harvest

Marisa Raphael, Deputy Commissioner - Emergency Preparedness and Response Office,
New York City Department of Health and Mental Hygiene

12:30PM - 1:30PM  Closing Panel

PUSHING FORWARD

Moderator: Allison Sesso, Executive Director, Human Services Council

Darren Bloch, Executive Director, Mayor’s Fund to Advance New York City

Ronna Brown, President, Philanthropy New York

Sue Fox, Executive Director, Shorefront YM-YWHA

Daniel A. Zarrilli, PE, Senior Director, Climate Policy and Programs, and Chief Resilience
Officer, New York City Office of the Mayor




#LetsGetReady

Spread the word on Twitter!

REMARKS

Allison Sesso, @HSC_NY @AllisonSesso

Deputy Mayor Hermenia Palacio, @HerminiaPalacio

FAITH

Lena Alhusseini, @Sit_lena @AAFSC
Cecilia Aranzamendez, @LSSNewYork
Karim Camara, @KarimCamara

Louisa Chafee, @UJAFedNY

Peter Gudaitis, @PBGudaitis @NYDISnet
Jennifer Jones Austin, @JJAatFPWA @FPWA

DAY ONE

Julie Blanciak, @femaregion2

David Garza, @HenryStreet

Josh Lockwood, @JoshWLockwood @redcrossny
Theo Oshiro, @TheoOshiro @MaketheRoadAct
Megan Pribram, @NYCOEM

David Sorkin, @SIJCCdotORG




#LetsGetReady

Spread the word on Twitter!

LONG TERM RECOVERY

Jack Krauskopf, @JackKBaruch

Steven Banks, @NYCHRA

Lisa Bova-Hiatt, @LisaBovaHiatt @NYStormRecovery
Jack Krauskopf, @JackKBaruch

Helene Lauffer, @CathCharitiesNY

Diana Lopez, @salvationarmyny

VULNERABLE POPULATIONS
Steven Choi, @SteveChoiNYIC @TheNYIC

Paul Feuerstein, @paulfbfl @BarrierFreelL

Kate McKenzie, @CityHarvest

Marisa Raphael, @marisa_raphael @HealthNYGov
Sheena Wright, @SheenaWrightNYC @unitedwaynyc

PUSHING FORWARD

Darren Bloch, @darrenbloch @NYCMayorsFund
Ronna Brown, @RonnaBrown @PhilanthropyNY
Sue Fox, @ShorefrontY

Daniel Zarrilli, @dzarrilli @NYClimate




WHO’S WHO IN THE FORUM

REMARKS

HERMINIA PALACIO. Appointed Deputy Mayor of Health and Human Services in January 2016, Dr.
Herminia Palacio oversees the Department of Health and Mental Hygiene, NYC Health + Hospitals,
Human Resources Administration, Department of Homeless Services, Administration for Children's
Services, Office of Chief Medical Examiner, Office to Combat Domestic Violence and Office of Food
Policy. With 25 years of experience in a range of health and social services professions, Palacio is
tasked with addressing homelessness across the five boroughs, developing a citywide network for
mental health support, coordinating across the City’s public healthcare system, improving access to
social services for all New Yorkers, and ensuring Agencies that oversee the City’s most vulnerable
populations, such as children and victims of domestic violence, are run compassionately and
effectively.

Palacio entered her new role with extensive public health experience across a broad range of
sectors, including academic, government, clinical and non-profit. She most recently served as
Director of Advancing Change Leadership at the Robert Wood Johnson Foundation (RWJF), where
she was responsible for developing and implementing new health leadership programs. Prior to
joining RWJF, she served as Executive Director of Harris County Public Health and Environmental
Services, the local health department for more than four million people in Harris County, Texas,
which includes the city of Houston.

Palacio is a crisis management expert who, as Executive Director of Harris County Public Health and
Environmental Services, coordinated health services for 27,000 evacuees from the New Orleans
area during Hurricane Katrina in 2005. Running all of the public health operations for the shelter at
the Houston Astrodome, Palacio established a public health department for a "city” that went from a
population of 0 to 27,000 in two days, identified and contained health outbreaks before they started,
and aptly managed thousands of physicians and nurses to effectively triage 150 patients an hour.
Her work during Hurricane Katrina earned Palacio the Excellence in Health Administration Award
from the American Public Health Association in 2007. Palacio also previously served as a Senior
Policy Advisor for the San Francisco Department of Public Health, where she served on the front lines
combatting HIV/AIDS. Palacio’s experience and deft leadership in Harris County and San Francisco,
California is nationally-recognized and demonstrates her capability in both strategic long-term
planning and crisis response.

In addition to her work for the Robert Wood Johnson Foundation, Harris County, and San Francisco,
Palacio has also held a number of academic appointments, including adjunct professor in
Management, Policy, and Community Health at the University of Texas, School of Public Health at
Houston from 2006 to 2014. She also taught at Baylor College of Medicine in Houston and the
University of California at San Francisco School of Medicine. Palacio received her medical degree
from Mount Sinai School of Medicine in New York and holds a Masters of Public Health, with a
specialty in epidemiology, from the University of California at Berkeley School of Public Health, and a




BA in biology from Barnard College at Columbia University. She has authored numerous articles in
peer-reviewed scientific journals.

She served on the Board of Directors of the National Association of County and City Health Officials
(NACCHO), the Texas Association of Local Health Officials (TALHO), the Harris County Healthcare
Alliance (HCHA), and served as Chair of the Texas Public Health Coalition. She recently served on the
Board of Scientific Counselors for the Centers for Disease Control and Prevention (CDC) Office of
Public Health Preparedness and Response and currently serves on the CDC Advisory Committee to
the Director. In 2011 she was appointed by President Obama as a member of the Advisory Group on
Prevention, Health Promotion, and Integrative and Public Health.

ALLISON SESSO. Ms. Sesso has served as the Executive Director of the Human Services Council of
New York (HSC) since March 2014 and previously served for many years as the Deputy Executive
Director.

During her tenure at HSC she has led negotiations with City and State government around the
provision of Cost of Living Adjustments for nonprofit workers, partnered with the Office of the Deputy
Mayor for Health and Human Services on the development and implementation of a range of policy
and procedural changes aimed at streamlining the relationship between nonprofits and government,
including HHS Accelerator, HHS Accelerator Data, HHS Connect, Group Purchasing, audit reform, and
more. She is an expert on the budget process and has extensive knowledge of human service
funding streams.

Allison has overseen disaster recovery and preparedness efforts on behalf of the nonprofit sector,
including coordination with government and was tapped by the Mayor to serve on the Hurricane
Sandy Charitable Organizations and Houses of Worship Recovery Task Force and serves as its chair.
The Task Force will ensure key community institutions are better prepared to participate in disaster
recovery efforts. She was also appointed to the OneNYC Commission; responsible for developing a
comprehensive plan for a sustainable and resilient city that addresses the profound social,
economic, and environmental challenges ahead.

She also served on the New York State Department of Health’s Social Determinants (SDH) and
Community Based Organizations (CBO) Subcommittee; as a member, she helped formulate specific
recommendations around the implementation of a Valued Based Payment (VBP) approach in the
new world of Medicaid managed care.

Sesso's past professional experiences include working at a prominent investment bank, at the New
York Public Interest Research Group, and as the coordinator of a program for victims of domestic
violence and sexual abuse. She holds a Master of Public Administration degree from Baruch/CUNY's
School of Public Affairs.

Allison is also the Board Chair of the nonprofit Hollaback! an international movement dedicated to
ending street harassment; Hollaback! connects technology to this omnipresent social issue; recently
partnering with NYC on the development of a new, targeted system to report sexual harassment to
Councilmembers via iPhone and Droid app.




FAITH

PETER B. GUDAITIS. Mr. Gudaitis currently serves as the Executive Vice President & Chief Response
Officer of New York Disaster Interfaith Services (NYDIS) and President of the National Disaster
Interfaiths Network (NDIN).

NYDIS is a 501(c)(3) federation of faith-based human service providers, charitable organizations and
faith communities that work in partnership to provide disaster readiness, response, and recovery
services for New York City. NYDIS collaborates with local, state, and national agencies to facilitate
the delivery of non-sectarian spiritual care, secular disaster human services planning and as well as
providing mitigation education, preparedness training and risk communication to New York City
religious communities, underserved victims and impacted neighborhoods. NYDIS members
represent over 60 faith communities and faith-based organizations.

He has over 25 years of experience in chaplaincy, disaster emergency management, faith-based
philanthropy, program management, and social services administration - including almost a decade
in Emergency Medical Services.

Mr. Gudaitis is a member of the Faith-based Caucus of the International Association of Emergency
Managers; Guest Lecturer and Advisory Board member for the Metropolitan College of New York,
Emergency and Disaster Management Program; Contributing Fellow at the Center for Religion and
Civic Culture at the University of Southern California; the Mass Fatality Preparedness Advisory Board
at the University of California, San Francisco; Adjunct Professor at Hartford Seminary; In 2012, he
was appointed to the New York State Respond Commission by Governor Andrew Cuomo. He serves
on the Board of Directors of NYC Voluntary Organization Active in Disaster. And, in 2015 he was
appointed to the New York City Charitable Organization & House of Worship Recovery Task Force by
New York City Council Speaker, Melissa Mark-Viverito.

CECILIA ARANZAMENDEZ. Ms. Aranzamendez is the Executive Director for Lutheran Social Services
of New York’s Community Service programs, which include Safe Haven for Children, a shelter and
foster care program for unaccompanied minors, the Immigration Legal Services, Hunger Prevention,
and Lutheran Disaster Response of New York.

After receiving her JD from New York University School of Law, she began her legal career as an
Echoing Green fellow; representing indigent persons before USCIS, the immigration court, and family
court. She became a staff attorney and then worked as a staff attorney at the Second Circuit Court of
Appeals’ Immigration Unit. She has an LMSW, having obtained her social work degree from New York
University’s Silver School of Social Work. She received her BA from Sarah Lawrence.

She was introduced to disaster response work after 9/11, while a staff attorney at LSSNY, and
served as advisor to the Unmet Needs Roundtable. She currently serves on the board of NYDIS.

LENA ALHUSSEINI. Ms. Alhusseini is the Executive Director of the Arab American Family Support
Center in New York, and has previously served with global organizations such as USAID, UNICEF and
the National Center for Missing & Exploited Children (NCMEC). She established the Jordan River
Foundation’s child protection unit which was the first Middle East organization to address the issue
of child abuse. She has also served with the Gateway Battered Women’s Shelter in Denver, Colorado.




The White House and Obama Administration honored her in 2011 as a champion of change for her
work with child protection, domestic violence and sex trafficking. She is the recipient of the 2007
Auburn Seminary Women of Commitment Award; “Brooklyn Women of Distinction” award by the
Brooklyn Newspaper Group; Named “Extraordinary Woman 2008” by Kings County District Attorney’s
Office; Global Woman leader by Womensphere; Womyn Warrior by Project Reach; Top 20 "Female
Power Players" by Brooklyn Exposed. Ms. Alhusseini has been recognized by The New York City
Council as well as the National Arab American Medical Association.

Ms. Alhusseini serves on the Board of Directors of Family Alliance and Family for Every Child; the
Human Services Council of New York City; and the National Network of Arab American Communities.
She was also appointed to the advisory committee of the The New York City Human Resources
Administration/Department of Social Services (HRA/DSS). She holds a Master in Public
Administration (NYU) and a Master of Science in Information Technology Engineering (Regis
University).

KARIM CAMARA. The Honorable Karim Camara is a minister, motivational speaker and life coach
dedicated to helping individuals and organizations reach their potential.

He currently serves as the Executive Director of the Governor’s Office of Faith Based Community
Development Services and the Pastor of Abundant Life Church, Brooklyn, NY.

Karim previously served as a Member of the New York State Legislature from 2005 until 2015,
representing Crown Heights, Prospect Lefferts and East Flatbush as an Assemblyman. He served two
terms as Chairman of the New York State Black, Puerto Rican, Hispanic and Asian Legislative
Caucus, was recognized as one of the Top 40 under 40 in New York State Government and as one of
the Top 100 Most Powerful People in New York State.

He graduated from Xavier University of LA with a Bachelor of Arts in English Literature (minor:
Chemistry) and attained the Master of Divinity (MDiv) from New York Theological Seminary.

Karim has spoken at colleges across the country, for major companies and organizations including
the William Jefferson Clinton Presidential Library and numerous organizations.

LOUISA CHAFEE. Ms. Chafee is the Senior Vice President of External Relations and Public Policy at
UJA-Federation NY. Louisa brings over 15 years of government leadership experience. Most recently
she served in the administration of Governor Andrew Cuomo as Deputy Secretary for Human
Services, with oversight of all New York State Human Services and Veteran Affairs. Prior, Louisa
spent eleven years with the Mayor’'s Office in the City of New York. There she had extensive
operational and policy responsibilities, and oversaw major infrastructure reforms in the information
technology.

Earlier in her career she worked in Child Welfare, for a Federal Judge, in the private legal and
corporate sectors and was a Robert Bosch Foundation Fellow.

Chafee received a B.A. from Macalester College and an M.P A. from NYU’s Wagner School of Public
Service. She lives in Park Slope Brooklyn with her husband, two children and their dog.




JENNIFER JONES AUSTIN. Ms. Jones Austin has more than 20 years of leadership, management and
advocacy experience working for the advancement of underserved children, individuals and families.

Ms. Jones Austin is the Chief Executive Officer and Executive Director of the Federation of Protestant
Welfare Agencies (FPWA), a prominent social policy and advocacy organization with 200 member
human services agencies operating throughout New York City. Prior to joining FPWA, Ms. Jones
Austin served as Senior Vice President of United Way of New York City, the City of New York's first
Family Services Coordinator appointed by Mayor Bloomberg, Deputy Commissioner for the City's
Administration for Children's Services, Civil Rights Deputy Bureau Chief for New York State Attorney
General Eliot Spitzer, and Vice President for LearnNow/Edison Schools Inc.

Throughout her career, Jennifer Jones Austin has chaired and served on several influential boards,
commissions and task forces. New York City Mayor Bill de Blasio appointed her as Co-Chair of his
mayoral transition in 2013, a leader of his UPK Workgroup that designed the full day Universal Pre-
Kindergarten Initiative, and a leader of his Jobs for New Yorkers Task Force. She was the Co-Chair of
the NYC Department of Education Capacity Framework Advisory, and a member of the PlaNYC
Advisory Board. She served as Chair of the City of New York Procurement Policy Board and Co-Chair
of the New York State Supermarket Commission. Presently, Ms. Jones Austin serves as Board
Member and Spokesperson for The National Marrow Donor Program and Board Member of the NYC
Board of Correction, the New York Blood Center, and the Fund for Public Housing. She also serves
on the Human Services Council. Previous Board service includes the New York Women's Bar
Association Foundation, Children for Children, Citizens' Committee for Children, the Icla da Silva
Foundation, and the Bethany Baptist Church Child Development Center.

Ms. Jones Austin earned her law degree from Fordham University School of Law, a Master's degree in
Management and Policy from New York University Robert F. Wagner Graduate School of Public
Service, and a Bachelor's degree from Rutgers University.




DAY ONE

JOSH LOCKWOOD. Mr. Lockwood started with the American Red Cross in May 2012 overseeing Red
Cross services in the Greater New York Region: New York City, Long Island, the Lower Hudson Valley,
Westchester County, and Greenwich, Conn. With more than 13 million residents and averaging
2,500 local disasters each year, it is the busiest region in the Red Cross. Under Josh’s leadership,
he and the Red Cross in Greater New York have been honored by more than 12 local community
groups for our Superstorm Sandy response and recovery work, volunteer satisfaction has surged,
youth engagement has more than doubled, and philanthropic support has grown to its highest-ever
levels.

Lockwood comes from a six-year tenure at Habitat for Humanity - NYC, where the nonprofit
transformed its real estate development model and exponentially increased home production, This
included construction of the largest Habitat for Humanity multifamily buildings ever constructed in
North America. In Josh’s tenure, Habitat-NYC was recognized by the New York Times Non-Profit
Excellence Awards, the US Green Building Council, Avenue Magazine, the New York State Association
for Affordable Housing, and Affordable Housing Finance Magazine. Lockwood was also named by
Crain’s New York as one of its “40 Under 40" rising stars.

Prior to joining Habitat-NYC, Lockwood was a Principal at the management consulting firm of HR&A
Advisors. He has received a bachelor’s degree from Wesleyan University and a master’s Degree from
the School of International and Public Affairs at Columbia University, where he was twice elected to
lead the student body’s philanthropic initiatives.

JULIE BLANCIAK. Ms. Blanciak is the FEMA Region Il Individual Assistance (IA) Branch Chief,
overseeing the delivery of FEMA IA programs and activities that help individuals and households
recover following a disaster. This assistance includes the Individuals and Households Program (IHP)
- home repair, rental assistance, the replacement of essential personal property, medical and dental
- as well as mass care and emergency assistance, voluntary agency coordination, and FEMA human
services programs such as the Crisis Counseling Program (CCP) and the federal Disaster Case
Management Program (DCMP).

In her previous role as FEMA Voluntary Agency Liaison for New York and New Jersey, Julie worked
closely with State and local emergency management to support Voluntary Organizations Active in
Disaster (VOADs) and to cultivate relationships with numerous voluntary, faith, and community-based
organizations. Before she came to Region Il in May of 2013, Julie was a Voluntary Agency
Liaison/Donations Specialist at FEMA HQ in Washington, DC where she developed relationships
between FEMA and many non-traditional disaster partners including AARP, the Boy Scouts of
America, and YMCA.

Prior to FEMA, Julie was the Senior Coordinator of Sheltering for the American Red Cross in Greater
New York. In this position, she supported the disaster planning efforts for New York City and the
Lower Hudson Valley, created programs and tools to bolster disaster sheltering capacity, and
supported dozens of American Red Cross disaster response operations including the Haiti
Earthquake, US Airways Flight 1549 (the “Miracle on the Hudson”), and Hurricanes Gustav and lke.




DAVID GARZA. David Garza was appointed as Executive Director of Henry Street Settlement by the
Board of Directors in February, 2010 - after serving for 10 years leading its Workforce Development
Center. Garza is Henry Street Street’s 9th Executive Director, and the latest in the agency’s 123-year
history. During his tenure as Executive Director, Garza has dedicated himself to identifying and
exploring a strategically-selected set of critical business drivers to help Henry Street maximize both
efficiency and effectiveness. Building upon the broader approach of the agency’s 5-year strategic
plan (completed in 2010), Mr. Garza has collaborated with TCC Group and other key stakeholders to
advance this effort. As a result of this process, Garza has effectively aligned the agency’s culture,
activities, leadership and vision, resulting in a culture of continuous performance improvement and a
greater impact on the needs of our community members.

During his tenure as Executive Director, Mr. Garza has already implemented several key internal
changes to optimize organizational effectiveness, including: launching a $20 million dollar capital
campaign that will improve agency facilities and infrastructure; identified resources and strategies to
strengthen HR and IT functions; created a forum to focus on program performance and evaluation;
realigned the development department’s structure to streamline the institutional funder component
and strengthen individual giving; deepened corporate partnerships; expanded volunteer capacity;
and added resources to advocacy and community engagement efforts.

Garza graduated from Harvard in 1986, receiving a Bachelor of Arts in psychology and social
relations, and completed Columbia Business School’s Institute for Not-for-Profit Management
program, where he was selected as class speaker. Garza has received many awards for his
leadership of the Settlement; particularly for Henry Street’s response to Hurricane Sandy (OTTY,
AAFE) and for the impact of his work in the field of Workforce Development.

Garza serves on the board of directors of the Human Services Council, United Neighborhood Houses,
the New York City Employment and Training Coalition, and Betances Health Center.

THEO OSHIRO. Mr. Oshiro oversees the services Departments at Make the Road, including Adult
Literacy, Health Advocacy, Survival Services and Workforce Development and serves as our lead
health and workforce policy expert. Theo has been recognized several times for his contributions to
immigrant communities, winning the New York Lawyers for the Public Interest’s Felix A. Fishman
Award in 2011. Theo was also selected to join the Medicaid Redesign Team Health Disparities
Taskforce to build on our groundbreaking language access work and develop comprehensive
statewide policies to eliminate health disparities among immigrants. Theo joined Make the Road in
2005 after receiving a Master’s Degree from the University of Chicago. Since he began at Make the
Road, he has been a leading fundraiser, building MRNY’s health access team from the ground up,
and helming our Workforce Development Program, which has doubled in size under his leadership.
From his post at Make the Road, Theo has been a leader in improving language access in the health
care setting throughout New York State. Most recently, Theo led MRNY’s advocacy that resulted in
the passage of a city-level law and the state-level SafeRx legislation to require comprehensive
interpretation and translation services to limited English proficient patients at chain and mail-order
pharmacies.




MEGAN PRIBRAM. Ms. Pribram is NYC Emergency Management's Assistant Commissioner for
Planning and Preparedness. She oversees the agency's planning units, including Continuity of
Operations (COOP), Hazard Mitigation, Health and Medical, Human Services, Plan Management, and
Transportation and Infrastructure. She has coordinated development of citywide emergency
response plans and playbooks and led the Emergency Operations Center coordinating the New York
City response to emergencies such as snow, heat, and hurricanes. Prior to joining NYC Emergency
Management in 2004, Ms. Pribram managed 9/11 recovery programs with a nonprofit in New York
City.

DAVID SORKIN. Mr. Sorkin is the Executive Director of the Jewish Community Center of Staten Island.
He has held this position since January 2007.

David arrived in Staten Island in April 2005 taking the interim position of Deputy Executive Director
of the JCC of Staten Island. Previously, he was the Executive Director of the JCC of Wilmington,
Delaware for 8 years, and then the Executive Director and CEO of the JCC of Metropolitan Detroit for
almost 10 years. In Detroit, he led a $35 million fundraising campaign for the renovation and
expansion of a 450,000 sq. feet, 250 acre state-of-the-art facility. His executive experience and 38
years of Jewish communal service made him highly qualified to lead the Staten Island JCC into the
future. During his tenure as the JCC’s executive director, its services have multiplied and so have the
locations of where they are provided.

Immediately following Super Storm Sandy, David took charge of the JCC's storm response and
Connect to Recovery (C2R) was created. He led a coalition of community leaders to help victims who
were desperately in need of cash assistance, mold remediation, legal assistance or social services.
Starting with a small UJA Federation grant, this seed money resulted in over $1,000,000 helping
over 1,500 Staten Island households.

In the larger community, David’s expertise and leadership skills are at work as the Co-Chair of the
New York Rising Steering Committee, board and past chair of the Staten Island Not for Profit
Association, board member of the Staten Island Long Term Recovery Organization, SIEDC Business
Council member, on the Borough President’'s Advisory Council, and Chair of the Community
Organization Against Disaster (COAD) among other leadership roles.

David and his wife Arlene, Executive Producing Director of llluminArt Productions, are proud of their
daughter Kristi Sorkin and son-in-law Randy Topper, and extremely proud of their granddaughters
Eden and Shana, all residing on Staten Island.




LONG TERM RECOVERY

JAMES A. (JACK) KRAUSKOPF. Mr. Krauskopf came to Baruch College (City University of New York) in
2004 and is Distinguished Lecturer and Director of the Center for Nonprofit Strategy and
Management in the School of Public and International Affairs. He was previously Chief Program
Officer for the 9/11 United Services Group, which was formed in 2001 to coordinate the social
services organizations assisting people affected by the September 11 World Trade Center attack.
During nearly 15 years at The New School (formerly New School for Social Research), he was Dean of
the Robert J. Milano Graduate School of Management and Urban Policy, Senior Vice President for
Administration and Finance, and faculty member in urban policy.

Mr. Krauskopf has held several public sector positions, including Administrator/Commissioner of the
New York City Human Resources Administration under Mayor Koch, Deputy Secretary of the
Wisconsin Department of Health and Social Services (including Chairman of the Parole Board),
Deputy and Acting Director of the Cleveland Department of Human Resources and Economic
Development during the administration of Mayor Carl Stokes, and Director of a Rutgers University-
based research office to Mayor Kenneth Gibson of Newark. He also served as President of the
Corporation for Supportive Housing, and has been a senior fellow at the Aspen Institute in New York
working on human services policy issues.

He is an active writer and speaker on public policy, human services, and related urban issues. In
addition to Baruch College and the New School, he has taught at Princeton University’s Woodrow
Wilson School, University of Wisconsin, and Rutgers Law School. He is on the boards of the Center
for Urban Community Services (former Chair), United Neighborhood Houses (chaired the Policy and
Advocacy Committee), Citizens’ Committee for Children, Cultural Institutions Retirement System
(chaired the Investment Committee), and Brotherhood-Sister Sol.

He has a B.A. in Government from Harvard and a Master’s in Public Affairs from the Woodrow Wilson
School of Public and International Affairs at Princeton.

STEVEN BANKS. Mayor Bill de Blasio appointed Steven Banks as Commissioner of the New York City
Human Resources/Department of Social Services (HRA) on February 28, 2014, and he has served in
that position since April 1, 2014. As Commissioner, Banks serves as chief executive of the largest
local social services agency in the country, which serves over 3 million New Yorkers through the
administration of more than 12 major public assistance programs, with 15,000 employees and an
operating budget of over $9 billion. Commissioner Banks is a key leader in implementing Mayor de
Blasio’s agenda to expand opportunity for more New Yorkers, address income inequality, and ensure
that New Yorkers receive the benefits and assistance to which they are entitled.

Commissioner Banks has dedicated his entire career to improving the lives of low-income New
Yorkers and is recognized as one of New York City’s leading public interest lawyers. From 2004 until
his appointment, Banks was the Attorney-in-Chief of the Legal Aid Society, the country’s oldest and
largest not-for-profit legal services organization. During his tenure, he led the organization through a
complete financial and managerial restructuring to save it from bankruptcy in 2004. With an annual
budget of $225 million, he managed a staff of 1,900, including some 1,100 lawyers, and was
responsible for all aspects of the legal practice and operations of the organization’s criminal, juvenile




rights, and civil programs in New York City. Prior to becoming the Attorney-in-Chief, Banks held the
positions of Associate Attorney-in-Chief, Deputy Attorney-in-Charge of the Civil Practice, Coordinating
Attorney of the Homeless Rights Project, and Director of Government Relations for the Civil Practice.
He began his career at Legal Aid in 1981 as a Staff Attorney in the organization’s Staten Island
Neighborhood Office.

He is credited with helping reach a landmark settlement with the City in 2008 over its treatment of
homeless children and adults, which resulted in the establishment of a permanent enforceable right
to shelter for homeless families in New York City.

The American Lawyer has listed him as one of the top 45 public interest lawyers in the United States,
The Daily News described him as “perhaps the City’s most legendary Legal Aid attorney in this
generation,” and New York Magazine called him one of the most influential New Yorkers. Banks
graduated from the New York University School of Law in 1981 and from Brown University in 1978.

LISA BOVA-HIATT. As Executive Director of the Governor’'s Office of Storm Recovery (GOSR), Lisa
Bova-Hiatt plays in an integral role in helping the agency carry out four key programs within the NY
Rising portfolio: Housing Recovery, Small Business, Infrastructure and Community Reconstruction.

Established in June 2013, GOSR coordinates State-wide recovery efforts for Superstorm Sandy,
Hurricane Irene and Tropical Storm Lee and invests $4.4 billion made available through the U.S.
Department of Housing & Urban Development’s (HUD) Community Development Block Grant -
Disaster Recovery (CDBG-DR) Program to better prepare New York for future extreme weather
events. The office additionally manages $1.2 billion in Hazard Mitigation Grant Program (HMGP)
funding, provided to New York by the Federal Emergency Management Agency (FEMA) to support
storm-related capital projects.

Before coming to GOSR, Ms. Bova-Hiatt spent 19 years at the New York City Law Department.
Serving as the Deputy Chief of the Tax and Bankruptcy Litigation, she specialized in the acquisition of
property by eminent domain. She also served in the Bloomberg Administration as a Legislative
Representative in the Office of City Legislative Affairs, and on the leadership team assembled by
Mayor Bloomberg to address emergency and long term needs on Staten Island in the aftermath of
Superstorm Sandy.

She is a graduate of Villanova University and Brooklyn Law School and lives with her family in Staten
Island.

DIANA LOPEZ. Ms. Lopez has provided humanitarian aid throughout her 15 years with The Salvation
Army. While creating workshops and advocacy initiatives for immigrant day laborers through the
Street Outreach Program, Diana was deployed to Ground Zero following 9/11 to provide food and
water to first responders. A few months later she was recruited to provide disaster case
management - a turning point in her career and in the field. In the years since then, she has
managed large scale long term recovery programs for Hurricane Katrina and Superstorm Sandy and
was deployed to Salvation Army National Headquarters following the Haiti Earthquake as part of a
team overseeing the logistics of aide going to Haiti. Diana has proactively engaged with initiatives to
improve planning and coordination by government and non-government agencies across NYC and
Long Island by serving on and occasionally chairing committees on disaster case management,




donations, communications and long term recovery. Because of this subject matter expertise, she
was recently selected and trained to join The Salvation Army International Emergency Services
deployment team and is eligible to be deployed internationally for disaster response and recovery.
Throughout all this, she incorporates empathy and a focus on each individual survivor to guide her
work. Diana is also an attorney admitted to the New York State Bar who continuously studies public
interest and immigration law.

HELENE LAUFFER. Ms. Lauffer is the Associate Director of Catholic Charities Community Services,
Archdiocese of New York. Catholic Charities provides comprehensive, professional human services
to 150,000 people per year in Manhattan, the Bronx, Staten Island, and the lower Hudson Valley.
Ms. Lauffer previously served as the Program Director of the New York State Sandy Disaster Case
Management Program operated by Catholic Charities. Her disaster recovery credentials also include
her work at the September 11th Fund, where she had responsibility for grant making and program
management in the areas of mental health, health care, case management, and bias stemming from
the September 11th attacks.

Ms. Lauffer served as the Associate Executive Director at Spence-Chapin Services, where she
supervised international and domestic adoption as well as birth parent, child care, and post-adoption
services. Ms. Lauffer has also worked as a consultant to not-for-profits, in the foundation world, and
in municipal government (the New York City Mayor’s Office of Operations and the New York City
Department of Correction).

Helene has a BA from Brown University and a Master’s in Public Affairs from the Woodrow Wilson
School at Princeton University. She also served as an adjunct professor in public policy and
management at the NYU's Wagner School. She is the board chair of Welfare Research Inc., an
Albany-based organization providing support to the not-for-profit human services community.




VULNERABLE POPULATIONS

SHEENA WRIGHT. Ms. Wright is the President and CEO of United Way of New York City (UWNYC), the
first woman to lead the organization in its nearly 80-year history. UWNYC is a trusted partner to
government, corporations, and community-based organizations and serves low-income New Yorkers.
As one of the best-known nonprofits, and part of the worldwide United Way network, UWNYC
mobilizes communities to create opportunities that improve the lives of low-income New Yorkers for
the benefit of all. Prior to joining UWNYC, she served as President and CEO of the Abbyssinian
Development Corporation. Sheena is a graduate of Columbia University, which she entered at age
16, received her law degree from Columbia Law School, and is member of the New York State Bar.
She was born and raised in the South Bronx and now lives in Harlem, New York with her 3 sons and
daughter.

STEVEN CHOI. Mr. Choi is the Executive Director of the New York Immigration Coalition - a pan-
immigrant umbrella group in New York State with nearly 200 member organizations. He was formerly
the Executive Director of the MinKwon Center for Community Action in Flushing, Queens. He served
as the Program Director for the Korean Immigrant Workers Rights Project and with the Asian
American Legal Defense and Education Fund (AALDEF) protected low-wage Korean immigrants from
employers. Mr. Choi has extensive experience in working with Korean and Asian American
organizations, such as the National Korean American Service & Education Consortium (NAKASEC),
the Korean Youth and Community Center (KYCC), and served as co-chair of the 9th Annual National
Asian Pacific American Conference on Law & Public Policy.

Mr. Choi received a J.D. from Harvard Law School, a M.A. from the University of Hawai'i, and a B.A.
from Stanford University in History with Honors.

PAUL FEUERSTEIN. Mr. Feuerstein, MA, STM, MSW, founder and President/CEO of Barrier Free
Living, New York City developed the first Transitional Residence in the country for severely disabled
homeless people (located on the Lower East Side). BFL has the largest domestic violence program
for people with disabilities in the country. Freedom House, the first totally accessible emergency
domestic violence shelter in the country has served victims with disabilities from over 40 states and
the Commonwealth of Puerto Rico. Barrier Free Living recently opened 120 units of Supportive
Housing in the South Bronx. He authored “Disabled Women and Domestic Violence: Notes from the
Field” for a textbook Service Delivery for Vulnerable Populations: New Directions in Behavioral Health
(Springer, 2011) as well as other articles.

He has served as Chair of the NYC Federation of Mental Health, Mental Retardation and
Developmental Disabilities and presently serves as a member of the Steering Committee of the New
York City Domestic Violence Residence Coalition; board member of Homeless Services United; board
member of the Human Services Council and a member of its Equity planning group; and co-founder
and former chair of the Disability Network of New York City. He is collaborating with the Institute for
the Healing of Memories (IHOM) in Cape Town, South Africa and is the founding Chair of the Board
for IHOM North America. He is the Dean of Multi-Vocational Priests for the Episcopal Diocese of New
York and Co-chair of its Domestic Violence Task Force.




MARISA RAPHAEL. Ms. Raphael is currently the Deputy Commissioner of the Office of Emergency
Preparedness and Response (OEPR) at the New York City Department of Health and Mental Hygiene
(DOHMRH). In this role, Ms. Raphael is responsible for advancing the Agency's and City's ability to
prepare for, respond to, and recover from health emergencies. She directs and coordinates all
programmatic, operational, administrative and contractual aspects of DOHMH's emergency
preparedness and response activities, including overseeing the coordination of public health
emergency preparedness planning for New York City's health care system. Prior to this position, Ms.
Raphael was Assistant Commissioner of OEPR since 2006 and Deputy Director from 2004-2006. In
this capacity, she oversaw emergency planning, exercises and training, and countermeasures
planning. Prior to her positions in OEPR, Ms. Raphael served as Special Assistant to the
Commissioner of Health at DOHMH. Previous to coming to the Health Department, she worked at
Maimonides Medical Center as Assistant Director of Ambulatory Health Services. Ms. Raphael
received her Masters of Public Health from the University of Michigan. She also attended the Harvard
Kennedy School of Government Senior Executives in State and Local Government Program and
Harvard's National Preparedness Leadership Initiative.




PUSHING FORWARD

DARREN BLOCH. Mr. Bloch currently serves as the Executive Director of The Mayor's Fund to
Advance New York City and Counsel to the Mayor's Office of Strategic Partnerships. In directing the
Mayor's Fund, Darren oversees the overall management of the Fund and leads the Fund's effort to
foster public-private partnerships between City agencies, the private sector and philanthropy. Darren
brings over two decades of experience building partnerships and advancing programs and policies
across government, the private sector and civic spaces, including positions with the New York City
Council, Con Edison, New York City Public Advocate's Office, Capitol Publishing, and the Empire State
Development Corporation. Bloch graduated with a BA from Middlebury College and received his JD
from New York Law School. He is a native New Yorker and resides in Brooklyn with his wife and two
daughters.

RONNA D. BROWN. Ms. Brown is the President of Philanthropy New York, a nonprofit membership
organization for grantmakers that fosters effective philanthropy through collaboration and
knowledge-sharing among its approximately 285 member organizations. PNY convenes over 150
events each year on a wide range of issues. It is also a key voice in informing and advancing public
policies that support effective philanthropy and a productive nonprofit sector in the region.

Prior to joining PNY, Ronna served for nine years as the President and CEO of the BBB of
Metropolitan New York and its foundation. Before her service in the Better Business Bureau system,
Ronna was the Deputy Bureau Chief of the Consumer Frauds and Protection Bureau of the New York
State Attorney General’s office. Ronna currently serves on the nonprofit boards of the Forum of
Regional Associations of Grantmakers and FJC, a foundation of philanthropic funds.

SUE FOX. Ms. Fox, LMSW, is the Executive Director of the Shorefront YM-YWHA of Brighton-
Manhattan Beach, responsible for the full operation of this bustling Jewish Community Center,
Settlement House and social service agency located in the heart of the largest Russian Jewish
community in the United States. Hired as the Associate Executive Director in 1996 and named
Executive Director in February, 2002, Sue has been focusing on making the Shorefront Y a stronger
and ever more responsive social, recreational, educational and service center for the south Brooklyn
community. Sue brings with her thirty years of professional experience in working with the Russian
speaking immigrant and refugee community. Since Superstorm Sandy, Sue has been recognized as
a key leader in the continuing efforts to assure community recovery, regional collaboration and
strengthened resiliency planning for residents, homeowners and businesses.

As an American-born Russian-speaking (by education) social worker, Sue has specialized in the
resettlement, integration and adaptation of refugees and immigrants, especially those from Russia,
Ukraine and other Eastern European countries. She has published several articles and has made
numerous presentations both nationally and internationally on cross-cultural concerns related to the
resettlement of Jews from the former Soviet Union. Sue served as co-chair of the NY Rising
Community Reconstruction Zone post-Hurricane Sandy planning committee for the neighborhoods of
Sea Gate, Coney Island, Brighton Beach and Manhattan Beach, one of the two NYC committees that
won the Governor's “Rising to the Top” competition, bringing an additional $3 million to the
implementation of the Southern Brooklyn peninsula’s projects identified in our plan and is currently
vice-chair of the Brooklyn Long Term Recovery Group.




Sue has a BA in Russian Language and Literature from Cornell University and a Masters in Social
Work from the University of Wisconsin-Milwaukee.

DANIEL A. ZARRILLI. Mr. Zarrilli was appointed Senior Director of Climate Policy and Programs for the
City of New York in January 2016 and is serving as New York City’s Chief Resilience Officer,
overseeing the Mayor’s Office of Recovery and Resiliency, the Mayor’s Office of Sustainability, and
the City’s OneNYC program.

Prior to this, he was named the first Director of a new NYC Mayor’s Office of Recovery and Resiliency
in March 2014, and had served as the Acting Director of the NYC Mayor’'s Office of Long-Term
Planning and Sustainability from February to December 2014. After Hurricane Sandy, he served on
the Special Initiative for Rebuilding and Resiliency, a task force that developed an award-winning
climate adaptation program for New York City.

Daniel was recently appointed by the NOAA Administrator to a 3-year term to the Sustained National
Climate Assessment advisory board, is serving a 3-year term on FEMA’s National Advisory Council,
and is advising the State of Louisiana on its 2017 Coastal Master Plan update.

Previously, he was Senior Vice President for Asset Management at the New York City Economic
Development Corporation and also spent five years with Bechtel Infrastructure Corporation. Daniel is
a New York State Professional Engineer and holds an MS in Civil and Environmental Engineering
from MIT and a BS in Civil Engineering from Lehigh University. He resides in Staten Island with his
wife and three children.
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