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May 15, 2015 

 

 

Dear members and partners, 

 

I am pleased to present the Human Services Council of New York’s report on the initial impact 

of HHS Accelerator.  As you know, HSC partnered with the New York City Deputy Mayor for 

Health and Human Services five years ago to conceptualize a Web-based procurement system 

that would streamline human services contracting and foster more open and efficient 

competition.  The HHS Accelerator team, the Office of the Deputy Mayor for Health and Human 

Services, the Mayor’s Office of Operations, and the Mayor’s Office of Contract Services have 

been true partners in streamlining the procurement process, and the success of HHS Accelerator 

is a reflection of their thoughtful, user-driven approach. 

 

Our study revealed a high level of provider satisfaction with HHS Accelerator.  We administered 

an online survey to providers of all sizes and interviewed users regarding their procurement 

experience before and after the launch of the system.  Participants identified greater efficiency, 

reduced administrative burdens, and outstanding customer support as key benefits of HHS 

Accelerator.  They see the potential for even greater benefit once all City human services 

agencies fully engage in its use and as additional components are added. 

   

During our interviews and via the online survey, providers offered ideas to make the system even 

more robust.  HSC is working with the HHS Accelerator team to address these suggestions.  In 

addition, we will be at the table as new components, such as the newly released Financials 

module, roll out and enhancements are made.  I would like to recognize Tracie Robinson, Policy 

Analyst, for her work researching, conducting interviews, and writing this report and Michelle 

Jackson, Associate Director & General Counsel, for spearheading our collaboration with HHS 

Accelerator since its inception.  

 

Partnering with City agencies and bringing the voice of nonprofit human services providers to 

City initiatives are important parts of our ongoing work, and are made possible with your 

support. We look forward to spearheading additional advancements on behalf of the sector. 

 

Sincerely, 

 
Allison Sesso 

Executive Director 
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